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Sub: Compassionate ground appointments — Clarification regarding.

TOA(G) cadre (being the induction level of Group °C’ non-technical). With the
decision to declare the TOA(G) as wasting cadre vide Circular No. 27-872003-TE-

i

technical. In view of these developments, approval of Compotent Authority is
bereby conveyed for the following:-

Bharat Sanchar Nigam Limited
14 Gaverrment of ndia Enterprises]
Corporate Office
B-102, Sutesman House, NEW DELHI-1 10001
[Persounel -1V Sectio
No. 268-101/2002-Pers. IV

Dated: 24.12.2003

Al Heads of BSNL Circles,
Al other Administrative Offices/Merro Districts/
Telecom Projects/Telecom Regions.

Uniil now Compassionate ground appoiniments were being offered in the

i) dated 18.11.2003, St TOA(G) will become induction level of Group ‘C* non-

(1) Compassionate ground appointment in Giroup °C", non-technical cadre will
be offered only in Sr.TOA(G) cadre.

(2)The candidates, approved for compassionate ground appolntment, who are|
Gradustes and possess the relevant Diplomalcertificate in Computer
applications, will have to undergo an induction training successfully, which)
will also include the proficiency test viz. 8000 depressians per hour s
prescribed in the recruitment Rules of Sr. TOA(G),

(3)The candidates approved for compassionate ground sppointment, who arc|
Graduates bur do ot possess the relevant Diploma/certificate in Computer|
Applications, will be appointed as Sr.TOA(G) after completion of induction
level training and they will be asked to scquire Diploma/Certificate in|
Computer applications programming duly recognized by the deparument of
Electronics, Govemment of India or equivalent with a speed of 8000)
depressions per hour for duta entry within 2 years of their appointment
strictly at their own ( ie. No special leave, cost of course or any other
assistance will be provided by BSNL). The candidte will also have to clear
the Proficiency test after submission of such certificate within the stipulatcd|
time period of two years from the date of uppointment failing which their
services are liable to be terminated.

(4) All the cases where compussionute ground appointments wore offered in
TOA(G) cadre, prioe to ssuc of letter No. 27-B2003-TE-II(i) dued
18.11.2003, will not be reopened,

(5)Telecom Mechinic will be the induction level group *C' technical cadre|
Compassionate Appointmients in Telecom Mechanic cadre can be offered by
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Bharat Sanchar Nigam Limited
(A Gaverniment of ndia Enterorises]
Corporate Office

102:8, Satesman House, NEW DELHI-LL000L.

[Personnel - IV Section]

No. 273-18/2005-Pers.IV Dated: 27.06.2007
To,

Al Heads of Telecom Circles
Sub:  Compassionate Ground Appointments (CGA) - Policy guidelines regarding.

It has been decided to bring uniformity in assessment of indigent condition of the
family for offering compassionate ground appointment in view of the following recent
developments:-

(A)Advise by Hon'ble Chairman, National Commission for Scheduled Tribes in the
meeting held on 20.11.2006 with Secretary (Telecom) and CMD, BSNL that
"keeping in view the quidelines issued by Govt. of India, standard guidelines for
eligibility for appointment on compassionate grounds may be formulated by the
BSNL" and

(B)BSNL Board's decision, communicated vide letter No. 6-5/2004-EB (Part-T) dated
26.12.2006, wherein "Circle Heads are authorised to create non-executive level
posts for offering compassionate ground appointment subject to the Policy
qguidelines to be given by the Corporate Office in this regard".

20 Accordingly, The High Power Committee of the Corporate Office for considering the
compassionate ground appointment cases, Headed by Director (HRD), recommended for
Introduction of a welghtage point system, within DOPT guidelines, to bring uniformity in
assessment of indigent condition of the famlly, which has subsequently been approved by
the Management Committee of BSNL as per the following: -

(1) To continue with the policy guidelines on compassionate ground appointment,
issued by DOPT vide OM NO. 14014/6/94-Estt (D) dated October 9, 1998 and to
Introduce the weightage point system, as per detalls given at Annexure-1.

(II) The assessment criteria for recommendation of the Indigent condition of the family
by the Circle High Power Committee shall be - (a) Cases with 55 or more NET
POINTS shall be prima-facie treated as eligible for consideration by Corporate Office
High Power Committee far compassionate ground appointment and (b) Cases with
NET POINTS below 55 (i.e.54 or less) shall be treated as non-indigent and rejected.

3.0 Keeping in view the provisions of weightage point system, the procedure for
pracessing the cases of compassionate appointment shall now be as below: -

() The Welfare Officer of the Circle/SSA/Unit will meet the members of the

family of the ex- employee immediately after his death/medical Invalidation to
advise them about provisions of the scheme and assist them in completing
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